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Having your newborn transferred due to health concerns or risks can be an
overwhelming and frightening experience. The Neonatal Intensive Care Unit (NICU)
Transport Team at Loma Linda University Children’s Hospital is dedicated to caring for

your child during this time.

When Your Child
is Transported

Upon the request of a referring facility,

the NICU transport team is dispatched to
transfer your infant to Children’s Hospital.
The team is a nurse-managed, specialized
team consisting of a nurse manager, nurse
assistant and respiratory therapist, when
needed. Depending on several factors, your
child may be transported by helicopter,
fixed-wing aircraft or special ambulance.
For your safety, parents are advised not to
follow the ambulance or not to try arriving
before the helicopter. Please drive carefully.
Parking is provided in rear of the Children’s
Hospital on Campus Street. Emergency
Department parking is reserved for patients
currently being seen in the Emergency
Department or for visitation after 9 p.m.

Admitting Your Child to
the NICU

As soon as your child enters the NICU,
they will be taken to a room. You must

stop at the front desk to complete
admission paperwork. If your child has

been transported for a procedure or special
surgery, please remember that upon release,
your child may be transported back to the
facility from which they came. The Children’s
Hospital NICU is a Tertiary Center for three
large counties, so if your child is transported
back to their original facility, it opens up a
bed for another critically-ill child to receive a
higher level of care, as your child did.

Visiting Your Child

All visitors must check in at the front

desk of the NICU. Only two visitors are
allowed at the bedside at a time. One of
these visitors must be a parent who has
possession of the child’s ID band, which
will be issued to your child upon admission.
Children under the age of 14 are not allowed
to visit. Siblings under the age of 14 may
arrange visitation by making an appointment
with our Child Life Specialists, who can be
reached at 909-558-8212 or ext. 88212.

Visiting Hours
The NICU is open 24 hours for you to be

with your baby. However, if you arrive 15
minutes before 7 a.m. or 7 p.m., we ask
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In-n-Out Burger

52. Jackinthe Box

Baker's
42. Boba Tea House
43. Carl’s Jr/Green Burrito
53. KFC

44, ChaCha's Tacos
45. Chinatown

46. Chipotle

47. Del Taco
54. Major Brain Freeze

48. Domino’s Pizza
49. Farmer Boys
50. Firehouse Subs
55. McDonald's
56. Panda Express

57. Panera
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Napoli Restaurant
32. New Delhi Palace - Cuisine of India

33. Olive Garden
34. Patio Pantry

35. Sizzler

King Buffet
22. Loma Linda University Health 101 Cafe

23. LLU Medical Center Cafeteria
24. LLU Medical Center East Campus Cafe

25. LLU Surgical Hospital Cafeteria

26. Maki Yaki
30. Najwa’'s Mediterranean Cuisine

27. Maria’s Cafe
28. Mimi's Cafe
29. Mr. Kebab

36. Sorrentino’s

20. Jose's
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Loma Linda Market
Sam'’s Club/Gasoline

Stater Bros.
Chapter Two California Kitchen

Costco/Gasoline
12. Chili's

Clark’s Nutrition
Angelo’s
Applebee’s

A-Dong
10. BJ’s Restaurant
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13. Claim Jumper
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8.
9.
1.



